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1. Login 
Login Overview 

The Kentucky Retirement Systems (KRS) created this website to allow you convenient 24 hours 
a day, 7 days a week access to your retirement account information.  This secure site enables 
you to view your personal information, benefit payment history, account summary and other 
relevant details specific to your account.  In addition, you can update your address and contact 
information on record with our office, as well as change your tax withholding or direct deposit 
information.  This state-of-the-art technology tool will provide you with virtually full access to 
your personal retirement account. 

The login page is the starting point for you to access the START system (START).  In order to 

enter, you will first need to register for the START website via the  button on the 
login page.  You will need your PIN for the registration process and to make changes to your 
retirement account.  If you do not have a PIN, you will need to contact KRS at 1-800-928-4646 
to request a PIN to be mailed to you. 

If you have questions or need help with the registration process, click on the link below the 

 button.  Once you have registered, you are able to gain access to START by 
entering into the login screen with the User ID and Password that you created.  We encourage 
you to register for START access and trust that you will find this site beneficial.  
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Registering for START 

To register with START through KRS, you will need to follow the steps outlined here: 

Step 1 —  Enter your Social Security Number and Birth Date.  

 

After entering this information, click the  button to continue. 
Step 2 —  Enter your 4 digit KRS PIN. 

After entering this information, click the  button to continue. 
Step 3 —  Select a User ID and Password in order to access the START site in the future.  

You will also need to select a secret question and answer.  This will help verify 
your information in case you forget your password in the future. 

 

After entering this information, click the  button to continue 
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Step 4 —  You will then see the following confirmation screen to confirm your registration.  

Click  to enter into the START website. 
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Recovering a Lost User ID or Password 
Should you forget your User ID or Password, you are able to obtain a new one by clicking on 
the Forgot Password / User ID link and going through a four step process: 
 
Step 1 —  You will need to enter your Social Security Number and Date of Birth. 

 

After entering this information, click the  button to continue. 
Step 2 —  Enter your 4 digit KRS PIN. 

 

After entering this information, click the  button to continue. 
Step 3 —  Answer the secret question that you selected when you previously registered for 

the START site 

 

After entering this information, click the  button to continue. 
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Step 4 —  Your username will be displayed for you.  Create a new Password in order to 
access the START site. 

 

After entering this information, click the  button to continue. 
Step 5 —  You will then see the following confirmation screen to confirm your re-registration.  

Click  to enter into the START website. 
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Timeout 
As an additional measure of security, START contains a timeout feature.  If there is no activity 
performed within the website for 10 minutes, you will automatically be logged out of the website 
and returned to the main login screen. 
 
Note: You will not be taken to the login screen due to inactivity until the first time you click 
something on the START website after the 10 minutes of inactivity. 

 
In order to log back into START, you will need to re-enter your User ID and Password.  
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2. Welcome 
Welcome Page Overview 
The Kentucky Retirement Systems (KRS) have created this website to allow you convenient 24 
hours a day, 7 days a week access to your retirement account information. This secure site 
enables you to view your personal information, benefit payment history, account summary, and 
other relevant details specific to your account. In addition, you can update your address and 
other contact information on record with our office, as well as change your tax withholding or 
direct deposit information. 
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How to use the Welcome Page 
After logging into the START website, you will come to the Welcome page. 
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From the Welcome page, you can navigate to different sections of the website by clicking on the 
links on the bottom half of the Welcome page. 

 
 
You are also able to access these pages by clicking on the links on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to use the services offered on this website. 
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3. Account Summary 
Account Summary Page Overview 
This page shows information regarding the benefits that you are receiving.  From this page, you 
can view your direct deposit information, current federal tax withholdings and any other 
deductions that are withheld. 
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How to get to the Account Summary Page 
After logging into the START website, you will come to the main page. 
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From the Welcome page, you can navigate to the Account Summary page by clicking on the 
appropriate link on the Welcome page.   

 
 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 
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How to use the Account Summary Page 
From this page, you are able to view more specific information regarding benefits that you are 
receiving.  You are also able to change and update your tax withholdings and direct deposit 
information from the Account Summary page. 
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Information Available on the Account Summary Page 
The top part of this page shows the retiree’s benefit account.  If the retiree has more than one 
benefit account, the account that is highlighted in blue will be the account to which the rest of 
the page is referring.  To change the benefit account information you are viewing, click on 

 next to the benefit account line that you would like to view. 

 
The next section shows the basic information regarding the benefit being received.  Here you 
will be able to see your member ID, the Retirement System from which the benefit is paid, the 
type of account, when the account became effective, the retirement option that was chosen and 
the total years of service on which the benefit is based. 

 
This section shows the gross and net amount of the benefit, along with the amounts that are 
being deducted.  If any changes are made to the tax information, the net amount of the benefit 
received would change as well. 
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In this section, all current beneficiary designations will be displayed. 

 
If you have elected to have your benefit direct deposited, this section will show the bank 
information to where the benefit is being sent. 

 
This section shows the federal tax information for the benefit. 

 
You will be able to change your tax elections by clicking on the “Change your tax information 
click here” link. 
If there are any other deductions being withheld from the benefit, they will be listed in this 
section. 
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Changing User ID or Password 
You are able to change your User ID, Password and Secret Question through this page.  You 
will need to: 
 
Step 1 —  From the main Account Summary page, scroll down to the bottom of the screen. 
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Step 2 —  At the bottom of the Account Summary screen, select Change your User ID 
and/or Password link. You will be brought to a new page to change your User 
ID/Password. 
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Step 3 —  Click the check boxes next to the items that you would like to change.  Doing so 
will display the fields needed to change the selected information 

 

Once this information is completed, click  to continue. 
You will receive this message to show that the change was successful: 

 

Step 4 —  Click  to return to the Welcome page. 
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How to Change your Withholdings 
Step 1 —  From the main Account Summary page, scroll down to the bottom of the screen. 
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Step 2 —  At the bottom of the Account Summary screen, select Change your tax 
information click here.  You will be redirected to a new page that allows you to 
estimate and make changes to your current withholdings. 
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Step 3 —  Enter the tax information and click  to view how 
changing your withholdings will affect the net amount that you receive from your 
benefit.  The tax withholding estimate along with the current withholdings will be 
displayed in the Tax Withholding Estimate Results section. 

 
Step 4 — To accept the change in your tax withholdings based on the estimate, enter your 

KRS PIN and click the button. 

Step 5 —  After you have clicked , you will receive a 
confirmation of the changes you have made.   
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Step 6 —  Click  to view your pending tax withholding changes. 
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How to Change your Direct Deposit Information 
Step 1 —  From the main Account Summary page, scroll down to the bottom of the screen. 
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Step 2 —  At the bottom of the Account Summary screen, select Change your direct 
deposit information click here.  You will be redirected to a new page that allows 
you to make changes to where your direct deposit information. 
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Step 3 —  Enter the date in which the change should be made effective, the routing number 
and bank account number to which the direct deposit should be sent.  You will be 
required to enter the bank account number a second time to verify the information 
was entered correctly.   

 

Step 4 —  Click the  button and verify the information entered matches the correct bank 
to which the direct deposit should be sent. 
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Step 5 —  To accept the change in your direct deposit, enter your KRS PIN and click the 

 button. 

 

Step 6 —  Click  to view your pending direct deposit changes. 
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4. Contact Information 
Contact Information Overview 
This page displays your contact information that is currently on record with Kentucky Retirement 
Systems (KRS).  If the address or contact information on this page is incorrect, you can use the 
links on the bottom of the page to update this information. 
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How to get to the Contact Information Page 
After logging into the START website, you will come to the Welcome page. 
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From the Welcome page, the retiree can navigate to the Contact Information page by clicking 
on the appropriate link on the Welcome page.   

 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 
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How to use the Contact Information Page 
From this page, you are able to view and update your address, phone numbers and email 
address.   

  



 

  

 
 

34 

How to Change your Address 
Step 1 —  Select Change your address information click here from the bottom of the 

Contact Information screen.  You will be redirected to a new page that allows you 
to make changes to your address. 
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Step 2 —  To change your mailing address you will need to enter the new address into the 

boxes. 

 

Step 3 —  To accept the change to your address, enter your KRS PIN and click the  
button. 
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Step 4 —  Click  to view your pending address changes. 
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How to Create an Alternate Address 
Step 1 —  Select Change your address information click here from the bottom of the 

Contact Information screen.  You will be redirected to a new page that allows you 
to make changes to your address. 
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Step 2 —  Check the Add an Alternate Mailing Address box to create a temporary change 
of address if needed.  When you check the box, the Alternate Mailing Address 
portion of the screen will be displayed.  Enter the time period and mailing address 
information for the temporary address. 

 
Step 3 —  To accept the change in your temporary address, enter your KRS PIN and click the 

 button. 
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Step 4 —  Click  to view your pending address changes. 
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How to Change Your Phone Number/Email Address 
Step 1 —  Select Change your current contact information click here from the bottom of 

the Contact Information screen. 
Step 2 —  Enter the new value for each item and the date which the change becomes 

effective that you wish to change.   

 
Note:  The effective date of the change will automatically default to the current 
date.  Click the date field in the calendar if you would like to change the effective 
date to a future date.   

 
Note: The preferred contact method will be the method of contact which KRS will 
use if it is necessary to contact you regarding your KRS account. 
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Note:  By selecting the option to receive email correspondence from Kentucky 
Retirement Systems, you will receive supplemental material via email. At this time, 
information specific to your account will continue to be sent through the mail. 

Step 3 —  To accept the change in your contact information, enter your KRS PIN and click the 

 button. 
Step 4 —  You will receive the following message to confirm that changes have been made. 

 

Step 5 —  Click  to return back to the Contact Information screen. 
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5. Payment History 
Payment History Page Overview 
This page shows information regarding the benefit that you are receiving.  From this page, you 
can view information regarding individual payments that you have received in the past, along 
with the amount of deductions and taxes that were withheld from the benefit. 
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How to Get to the Payment History Page 
After logging into the START website, you will come to the main page. 
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From the Welcome page, you can navigate to Payment History page by clicking on the 
appropriate link on the Welcome page.   

 
 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 
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How to Use the Payment History Page 
This page allows you to view benefit payments that have been made to you in the past. 
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The top part of this page shows your benefit account.  If you have more than one benefit 
account, the account that is highlighted in blue will be the account to which the rest of the page 

is referring.  To change the benefit account information that you are viewing, click on  
next to the benefit account line that you would like to view. 

 
 
The next section shows the basic information regarding the benefit being received.  Here you 
will be able to see your member ID, the Retirement System from which the benefit is paid, your 
name and birthday. 
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The Payment History section of this page shows you a summary of the benefits that you have 
received broken down by year. 
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To view individual payments received, click on the  next to the year that you wish to view.  
This will expand that year to show you all benefits that were received during that year. 
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To get more specific information on an individual payment that has been received click  on 
the line of the payment that you would like to see.  This will bring up another page that shows 
you more detailed information on that benefit payment. 
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6. Member Correspondence 
Member Correspondence Overview 
This page allows you to view a list of items that are currently being worked on by Kentucky 
Retirement Systems (KRS) along with along with any documents that KRS has on file for you.  
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How to Get to the Member Correspondence Page 
After logging into the START website, you will come to the main page. 
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From the Welcome page, you can navigate to Member Correspondence page by clicking on 
the appropriate link on the Welcome page.   

 
 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 
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How to Use the Member Correspondence Page 
From this page, you are able to view a list of items that are currently being worked on by KRS 
along with along with any documents that KRS has on file for you.  
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Information Available on the Member Correspondence Page 
The top part of this page shows the basic information regarding the benefit being received.  
Here you will be able to see your member ID, the Retirement System from which the benefit is 
paid, your name and birthday. 

 
 
This section shows a list of items that are currently being worked by KRS. 

 
 
In the next section, any documents that KRS has on file for you will be displayed. 
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7. Direct Deposit 
Overview 
This page shows the direct deposit information that is currently on file for the benefit payment.  
You are also able to change your direct deposit from this page instead of sending in a form to 
KRS. 
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How to get to the Direct Deposit Page 
After logging into the START website, you will come to the main page. 
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From the Welcome page, you can navigate to the Direct Deposit page by clicking on the 
appropriate link on the Welcome page.   

 
 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 
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How to use the Direct Deposit Page 
From this page, you are able to view the direct deposit information that is currently on file for 
your benefit accounts.   
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Information Available on the Direct Deposit Page 
The top part of this page shows your benefit account.  If you have more than one benefit 
account, the account that is highlighted in blue will be the account to which the rest of the page 
is referring.  To change the benefit account information you are viewing, click on the select link 
next to the benefit account line that you would like to view. 

 
 
The next section shows the basic information regarding the benefit being received.  Here you 
will be able to see your member ID, the Retirement System from which the benefit is paid, your 
name and birthday. 

 
 
If you have elected to have your benefit direct deposited, this section will show the bank 
information of where the benefit is being sent. 
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How to Change your Direct Deposit Information 
Step 1 —  From the Direct Deposit page, scroll down to the bottom of the screen. 
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Step 2 —  At the bottom of the Direct Deposit screen, select Change your direct deposit 
information click here.  You will be redirected to a new page that allows you to 
make changes to where your direct deposit will be sent. 
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Note:  If you receive benefits from more than one benefit account and wish to 
change your direct deposit for each account, you will need to select the account 
you wish to update.  To change the benefit account to which you would like to 
change your direct deposit, click on the select link next to the benefit account line 
that you would like to change. 

 
Step 3 —  Enter the date the change should be made effective, select the account type and 

enter the routing number and bank account number to which the direct deposit 
should be sent.  You will be required to enter the bank account number a second 
time to verify the information was entered correctly.   
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Step 4 —  Click the  button and verify the information entered matches the correct bank 
to which the direct deposit should be sent. 

 
Step 5 —  To accept the change in your direct deposit, enter your KRS PIN and click the 

 button. 
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Step 6 —  Click to view your pending direct deposit changes. 
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8. Income Verification 
Income Verification Page Overview 
It is common for a third party (a bank, for example) to require proof of income from a retiree who 
is requesting a loan or trying to rent an apartment. This Income Verification screen makes it very 
simple for you to get the information you need to fulfill this requirement.  
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How to get to the Income Verification Page 
After logging into the START website, you will come to the main page. 
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From the Welcome page, you can navigate to Income Verification page by clicking on the 
appropriate link on the Welcome page.   

 
 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 
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How to use the Income Verification Page 
Step 1 —  If you would like a letter of income verification, select the delivery method (Mail or 

Email) of how you would like the letter to be sent.   

 
Step 2 —  Enter the mailing address or email address to where you would like the letter to be 

sent.  

Step 3 —  To send the letter, enter your KRS PIN and click the  button. 

Step 4 —  After you have clicked , you will receive a confirmation screen 
stating the letter will be sent.  Income verification letters will be sent within one 
business day. 
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9. Tax Information 
Tax Information Page Overview 
This page summarizes the federal taxes that are currently being withheld from the benefit that 
you are receiving.  You are also able to estimate how different withholdings will affect the 
amount of benefit being received, change your current tax withholdings, and view changes that 
have been made to your tax withholdings. This section also allows you to view and print prior 
year 1099-Rs. 
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How to get to the Tax Information Page 
After logging into the START website, you will come to the main page. 
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From the Welcome page, you can navigate to Tax Information page by clicking on the 
appropriate link on the Welcome page.   

 
 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 
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Information Available on the Tax Information Page 
The top part of this page shows the retiree’s benefit account.  If the retiree has more than one 
benefit account, the account that is highlighted in blue will be the account to which the rest of 
the page is referring.  To change the benefit account information you are viewing, click on the 
select link next to the benefit account line that you would like to view.  

 
 
The next section shows the basic information regarding your benefit.  Here you will be able to 
see your member ID, the Retirement System from which the benefit is paid, your name and 
birthday. 

 
 
This section shows the current federal tax information for the benefit.  You will be able to 
change your tax elections by clicking on the link below the boxes showing the current tax 
withholdings.  
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The last section allows you to view tax documents for an individual year.  To view a 1099-R, 

click on the  button next to the year you would like to see. 
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How to Change your Tax Withholding 
Step 1 —  From the main Tax Information page, scroll down to the bottom of the screen. 

 



 

  

 
 

75 

Step 2 —  At the bottom of the Tax Information screen, select Change your current tax 
withholding click here.  You will be redirected to a new page that allows you to 
estimate and make changes to your current withholdings. 
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Note:  If you receive benefits from more than one benefit account and wish to 
change your tax withholdings for each account, you will need to select the account 
you wish to update.  To change the benefit account to which you would like to 
change your tax withholdings, click on the select link next to the benefit account 
line that you would like to change. 

 

Step 3 —  Enter the tax information and click to view how 
changing your withholdings will affect the net amount that you receive from your 
benefit.  The tax withholding estimate along with the current withholdings will be 
displayed in the Tax Withholding Estimate Results section. 

 
Step 4 —  To accept the change in your tax withholdings based on the estimate, enter your 

KRS PIN and click the button. 
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Step 5 —  After you have clicked , you will receive a 
confirmation of the changes you have made.   

 

Step 6 —  Click to view your pending tax withholding changes. 
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View Tax Withholding Changes 
Step 1 —  From the main Tax Information page, scroll down to the bottom of the screen. 
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Step 2 —  At the bottom of the Tax Information screen, select View tax withholding 
changes click here.  This will take you to a new page that displays the tax 
withholding changes that are pending to become effective in the future. 
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10. View Health Insurance Enrollment History 
View Health Insurance Enrollment History Page Overview 
This page shows a history of your health insurance enrollments through the Kentucky 
Retirement Systems.  From this page, you can view detailed information pertaining to your 
current and past health insurance enrollments.  You will also be able to you use the link on the 
bottom of the page to set up future Health Insurance Enrollments. 
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How to get to View Health Insurance Enrollment History Page 
After logging into the START website, you will come to the main page. 
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From the Welcome page, you can navigate to View Health Insurance Enrollment History page 
by clicking on the appropriate link on the Welcome page.   

 
 
You are also able to access this page by clicking on the link on the left hand side of the 
Welcome page.  These links will appear on every page within START so it is not necessary to 
be on the Welcome page to access these services. 

 
 
 

  



 

  

 
 

83 

How to use View Health Insurance Enrollment History Page 
This page allows you to view the specific Health Insurance plan in which you are currently 
enrolled in or have been enrolled in the past. 
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The top part of this page shows your benefit account.  If you have more than one benefit 
account, the account that is highlighted in blue will be the account to which the rest of the page 

is referring.  To change the benefit account information that you are viewing, click on  
next to the benefit account line that you would like to view. 

 
 
The next section shows the basic information regarding the benefit being received.  Here you 
will be able to see your member ID, the Retirement System from which the benefit is paid, your 
name and birthday. 
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The Health Insurance Enrollment History section of this page shows you a summary of the 
health insurance benefits which you are currently enrolled and those in which you were enrolled 
in the past. 

 
 
  



 

  

 
 

86 

To get more specific information on an individual Health Insurance Enrollment that has been 

received click  on the line of the Health Insurance Enrollment that you would like to see.  
This will bring up another page that shows you more detailed information on that specific Health 
Insurance Enrollment. 
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How to Enroll in Health Insurance 
Step 1 —  Select Set up your KEHP and KRS Heath Insurance Enrollements for next 

year, click here from the bottom of the View Health Insurance Enrollment 
screen.  You will be redirected to a new page that allows you enroll in a health 
insurance plan. 
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Step 2 —  Answer the following questions and click . 

 
Note: The dropdown selection to choose the benefit account that you would like to 
take coverage in will be view only if you only have one benefit account. 

Step 3 —  Verify that your contact information is correct; if it is incorrect click the Change 
Contact Information link to edit.  After you have verified your correct contact 

information click . 
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Step 4 —  Select the plan that you would like to enroll in by clicking  or 

. 

 
Step 5 —  The application that shows will be dependent upon the plan that you selected.  Fill 

in all the appropriate fields and click . 
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Step 6 — You will be redirected to the page where you can review, delete and / or add 
another plan.  If you do not want to make any changes to the coverage click 

. 
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Step 7 —  Review your elections.  To submit the Health Insurance application enter your PIN 

and click . 
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Step 8 —  You will be provided with confirmation that your enrollment application has been 
successfully submitted.   
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11. Logout 
Logout Link Overview 
The logout feature allows you to leave the START website securely.  Once logged out, you will 
not be able to access any of the pages within START without first re-entering your User ID and 
Password. 
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How to get to the Logout Link 
After logging into the START website, you will come to the Welcome page. 
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You are able to logout by clicking on the link on the left hand side of the Welcome page.  This 
link will appear on every page within START so it is not necessary to be on the Welcome page 
to find these links. 
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How to Use the Logout Link 
After clicking the logout link, you will be taken back to the main login screen.  

 
 
In order to get back into the START website, you will need to re-enter your User ID and 
Password. 
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