
Q1 How would you rate your overall satisfaction with Humana as your current KRS health plan
administrator?

Answered: 4,520 Skipped: 14
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Q2 How do you rate your overall satisfaction with Humana's claims processing?
Answered: 4,503 Skipped: 31
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Q3 Paying a copayment for office visits, rather than having to meeting the $500 deductible was
financially beneficial to me?

Answered: 4,468 Skipped: 66
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Q4 The copayment benefit was beneficial.
Answered: 4,475 Skipped: 59

Total Respondents: 4,475

Yes

No

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

N/A

KENTUCKY RETIREMENT SYSTEMS 2019 MEDICARE PLANS SURVEY



Q5 How do you rate the Humana Customer Service Line?
Answered: 4,358 Skipped: 176
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Q6 When you contacted Humana's customer service line were you completely satisfied with the
time it took to resolve your issue?

Answered: 4,299 Skipped: 235
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Q7 Was your answer resolved in a timely manner?
Answered: 4,377 Skipped: 157
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